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Maintaining and monitoring 
Equality and Diversity


Our workplace has an equality form that new staff are asked to complete although it is not compulsory. The form asks a variety of questions. The questions we ask are about gender, the age bracket the person falls into. We ask them about their ethnicity such as White-British etc. We do ask them about what religion they follow. Finally the form does ask them if they describe themselves as having a disability and then a section to allow them to expand if they so which. The form does clearly state it is optional and no question has compulsory answering. 

Our company takes a lot of pride on the way it promotes the polies and practices relating to equality and diversity to both the employees and towards our customers and clients. There are several areas in which we do this which are outlined below.

Policy and procedures within the company. 

Our company has a policy folder which is accessible to all staff and contains information on all our policies within the company. The folder also outlines the steps/procedures should the policy be broken and the policies are also outlined during the staff induction process. There is an equality and diversity policy in place and supported by a disciplinary policy/ procedure which would be actioned should any discriminatory behaviour take place.

Access To Work

Within the company we have support staff that are there and funded through Access to Work. This is support is provided to help overcome work-related obstacles for staff who have a Disability. It is important for staff to be used to working around this type of support as it raises awareness of not only disability but also promotes a workplace that endorses equality. 

Having Deaf staff

Our Managing Director is Deaf. By having a key member of staff at Senior level promotes diversity within the company. All members of staff have to understand the disability and the communication needs and having this everyday, all the time within their working day is a continuous promotion of how passionate we are about diversity within the company.

Employing ex- service personnel

One department within the company specialises in working with Ex-Service personnel. We actively work with an army base liaising with army staff that are due to come out of the service but need a civilian job. We also work with other agencies that support veterans back into work. We understand that some come with minor disabilities, some are dealing with Post Traumatic Stress Disorder but we are committed to providing them a civilian job whereby they can utilise their skill yet are very passionate about working. 







Deaf awareness training

[bookmark: _GoBack]One of AAA Caring Caretakers sister companies, AAA Training and Development Ltd is a company offering a training service which includes Deaf Awareness training. We want to promote awareness to businesses so that people are aware of the diversity within the community and the diverse customer range their companies serve.

This report shows how much pride our company takes in the way it promotes the polies and practices relating to equality and diversity. We provide a valuable experience to both our employees and our customers and clients through various methods.


Punishments or sanctions for any breech in the policies / codes of practice / guidelines where equality and diversity are concerned.

Breeches of policies are something that will not be tolerated within our company. We have a disciplinary procedure whereby staff will be spoken to verbally about any issues that are assessed as low level. 

In the cases of more severe breeches, a formal meeting will be held by the line manager with the staff member concerned and a written note will be held on file. If the problem escalates or is of a severe nature then the staff disciplinary procedure will be activated at the severe level and the possible outcomes can in some cases of serious behaviour entail termination of a contract. 

Everyone has the right to work and to be treated fairly whatever they believe in, or whatever disability they may have, lifestyle they choose to live etc. Our Company is interested in staff that can complete the job they are employed to do with respect and courtesy for everyone they work and deal with including our clients. Following our equality and diversity ethos is compulsory within our company and anyone refusing to do so will not be welcome as a member of staff.
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